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TAPESTRY SYSTEM OF CARE
CULTURAL COMPETENCY MEETING

March 8, 2007

12:00 NOON —-1:30 P.VL.

Cuyahoga County Community Mental Health Board
1400 West 25" Street, 3™ Floor, Cleveland, Ohio 44113
(Buckeye Conference Room)

AGENDA
I; Announcements:
> Tapestry’s Five Year Application
> The Diversity Center’s Conference

L. Cultural Competence Plan Outline
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Cultural & Linguistic Competency Committee
March 8, 2007
MHB, Buckeye Room

MEETING SUMMARY

. Announcements:

a. Cuyahoga Tapestry System of Care’s 5 year Application to SAMSHA

i. Tapestry staff has prepared most of the report.
ii. PEP to assist with completion.

b. The Diversity Center’s Conference

i. Cultural Competency in Mental Health Seminar, Wednesday, May
30,2007, 8:00 a.m. — 4:00 p.m. at Corporate College East.
ii. Keynote Speaker is Dr. Heather Hall, MD from USCF.

. Social Marketing Committee Presentation

a.

b.
c.

The County ISC has recommended Localingua as the translation service
that will translate the CTSOC website.
The translation can be done in phases.
We will need someone who reads and speaks Spanish, Russian,
Vietnamese, and French to ensure the appropriateness of the translation.
CTSOC is asking Bridgeway for their assistance with the Vietnamese
translation.
The Social Marketing Communication and Education Plan has been
submitted for approval.
i. Offers a bi-monthly newsletter, partnership events, etc.
ii. A budget for Social Marketing efforts was developed in tandem
with the plan.
iii. Examples from other communities were requested.

. Cultural Competence Plan Outline
a. Outline will be as follows: Cover page with CTSOC logo, Table of

Contents, Executive Summary, Purpose, Actions, and Conclusion.

b. Ideas for tools needed in the plan: office environment, training, first point

of contact should be embracing, location of service, diverse staff, reading
materials, advocacy for families, family voice, family choice.

An email will be sent out with 3 possible dates for a subgroup to develop
the workplan.

. Next meeting: April 12,2007 MHB, Buckeye Room






