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Authentic Meaning of F2F Support
How to Sustain F2F Peer Support Programs

Course Objectives of this workshop

¢ Show the importance off matching family
members to others similar experience

¢ Discuss qualifications for Peer-to-Peer
SUPport providers

¢ [he use off evaluation te Improve and
disseminate the werk off the peEer SUpPoNt
WOFKEN

¥ Shialré ldeas, approaches teraevelopriamily
SUPPEREIR VoUW




Authentic Meaning of F2F Support
How to Sustain F2F Peer Support Programs

¢ Share personal experience helping to
develop the family support model in
Cuyahoga Tapestry System of Care

Course Goal

¢ Participants willfbe able; to define
PEE-tO-PEER SUP POt

o WillFRave spme examples of teols
USEd iR the Werk terencolrade and
SUPPOLEE PEER-LO-PEER WOKK




Welcome
Meeting Occurs
Parent Partner Plan is
Developed

First Face to Face
Could be the First Meeting Meeting Occurs

r rdinator
Gare Coordinato for new enrollees

Contacts Parent Partner
Coordinator about Parent
Coach Services needed
for the family
(Phone call or email)

Uses information from the
SNCD & wrap/care plan if
available... Parent Partner
Plan informs SNCD and
Wrap/care plan
(Home Visit)

Parent Partner and
Family get to know
each other

Support Groups are
introduced

Family says YES | want a (Family Team
Parent Partner Meeting)

Matching tool completed

Once goals are Parent Partner Team aligns/

Caregiver/Parent
may be
considered for a
role as Parent
Partner upon
Completion of
services

completed Parent
Partner is
transitioned out of
the picture..

Ongoing
Attendance at
Support Groups

Transition Plan
For Family is
created as Parent
Partner goals are
met

Plan of Care is in
place

Progress on goals
occur

(Home Visits and
Family Team)

modifies
objectives, goals,
timeline and
activities within the
plan

(Family Team
Meeting)

Goals and Plan are
presented to the Team
and Care Coordinator

(Family Team Meeting)




Qualifications

¢ Parent Advocates are people who have a
heart to help because they have been
there themselves

¢ If you are:

— the) parent: or caregiver of ai youth Wno IS
FECEIVING SErVICES Or Nas received SerVices
frem any: public child-servingl agency: (like

mental health, child welfare, juvenile; justice or
special educatlon)

— [ready’ to) not oniy. shiare your wisdem), Bul
aCtIVely suppoert familiESTwiltia the details of
MaVIgating ar ComplEx: Sy Stem Off SERVICES

¢ thenr youl mightt be a terrliilc Parent
AdVocate




Qualifications

¢ Parent Advocates work with both the
family: and service providers to help
find support within; the family’s own
neighborhood.

¢ Parent Advocates are matched with a

family basedren the; iamily /s needs
andlinterests.

¢ [he time commitmeRt WillsVary:
dEPEREING Upen the NEECHS ol thie
chlidreramiN




Qualifications

¢ Parent Advocates offer:

— an understanding and listening ear

— [nformation on how: to understand and cope
withr ai child’s problems

— [Asight en how: tor werk withy ar child’s school

— pliene-based, online and IN-person; support
— a link tor parent sUpport groupr meetings
— Stirategies, for gettingl ar parent's, VoIce heara

¢ strengths-based approachies, parenting
skilistand the Wisdom)! OfF EXPERIENCE




Qualifications

Parent Advocates will need to successfully
perform a variety of roles with all the
families they are helping, including but not
limited to:

¢ Actively participating in all Child and
1I::am_illy Team meetings for each assigned
amuily;

¢ Meeting withy o Care Coordinatoers to
malntain ongeing communication wWithrthe
ramily: teaim

¢ Conducting heme visits tormoedel and
teaeh positive  beRavior manadement
CEChnIgUESs and provide feedback ter the
ParFERES O CahEFIVELS




Qualifications

¢ Advocating for families in seeking
Services in person, Via phone and
email

¢ Encouraging and assisting with
attendance; at nelghboernood! suppert

droups
s tracking parent: contacts; and

sUbmItting declimentation anad
REPEILS as decumeEntation




Trainings

¢ Parent Advocate Training — developed by
Neil Brown, Pat Miles & Gayle Henely

o Skill Building-developed by Belinda Harris

¢ Hand-to-Hand-developed by NAMI Ohio

» Family: Driven-developed by the National
federation of Families

o Family’ Leadershipr Academy-developed by
ihe Oklahomal Federation ofif Families

¢ WraprAreund-liraining adapted from: Vroomn
VandenverarMedel oy Clyahega liapeSstEY.
System off €are




Evaluation Documentation

Forms used to capture the work of Parent
Advocates see attachments:

¢ Lead Parent Advocate Administration
=orm-LPAAE

¢ Parent Advocate Activity Form-Outcome-
PAAF-0O

¢ Youth Advoecate Activity Form-Outcome-
YAAF-0O

¢ Youth/Parent Advocate Administration
Eorm=YPAAE

¢ Parent Advocate Activity Form-Outcome-
COEES

¥ Vatching hoenis




Open Dialog

Share Ideas

¢ \What work Is being done in your
agency around families

» Share personall experience helping
develop Cuyahoda Tapestry: System
Off Care family, support model




Contact Information

Tleresa King, Family Lead
Cuyahoega Tapestry System of Care
1400 W. 25™ Street 49 floor

216 4435-6123! office

216 780-5585 cell
tdinle)l@atp/zlplo)elzlge) Lialny, LIS




